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Terms and Conditions 
 
 
 
Section 1 – Occasion cakes and cupcakes 
*Covid-19 additions appear in Red (amended June 2020) 
 
 
1.1 Ingredients & Allergies/Dietary Restrictions 
A full list of ingredients and allergens for each order can be supplied upon request.  
Please let us know of any allergies or dietary needs. All cakes are nut free, unless otherwise 
requested or stated. Please be aware that cakes are made in an environment that use allergen 
ingredients. The best care is taken to keep your cake allergen free, if requested.  
 
  
1.2 Payments 
All payments can be made via PayPal, cash or debit/credit card. Invoices and receipts will be 
given to you via email, post (postage charge applies) or in person. Please check all invoices or 
order forms before making a payment. Deposits are made on booking; final payments are due on 
delivery or collection. Payments can be made before collection/delivery via prior arrangement. For 
payment via vouchers, see section 1.9 below. 
*During covid-19 restrictions, payments are only to be made via PayPal invoice or by card via 
phone. Deposits are still to be made on booking to secure the order. Final payments are to be 
paid at least 3 hours prior to collection or delivery time. Failure to make payment at least 3 hours 
in advance will result in customers losing their order.  
  
 
1.3 Deposits 
A minimum 50% non-refundable deposit (from 1st April 2020) is required to secure an order with 
its booked date, unless otherwise stated. Deposits are strictly non-refundable (see section 1.6). 
Any outstanding payments are due on delivery or collection of an order. By paying the deposit, 
you are agreeing to all the terms and conditions outlined in this document. Deposits may be 
transferred to a future date (within 6 months) if an order is cancelled. 
*Deposits are still non-refundable. In the case that Primrose Cakes is unable to proceed with your 
order due to covid-19 restrictions, a full refund will be issued. Reasons for a full refund to be 
issued: Primrose Cakes is unable to proceed with your order due to the government guidelines 
issuing closure notice, Primrose Cakes is unable to operate due to self-isolation, awaiting covid-
19 test results or a positive test result (including other household and family bubble members). 
Deposits will not be fully refunded if the customer cancels their order and Primrose Cakes is still 
able to operate. 
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1.4 Collections & Deliveries 
Deliveries can be made in Ipswich and surrounding areas. There is a minimum delivery fee of £3 
within 1 mile of Primrose Cakes, 45 pence per mile will be charged thereafter. Collections and 
deliveries are made by appointment only and agreed at least 48 hours before collection/delivery 
date. Please note that due to various other commitments, delivery or collection times may not be 
changed within 48 hours of original arrangements. A signature is required on collection or delivery 
to confirm cake has been received in the best and expected condition. 
*Collections: by appointment only. Please keep to the strict timing for your collection and try to 
come alone. Please do not collect your order should you be displaying any symptoms, make 
arrangements for someone else to collect. Please call or text 07889946806 on arrival and your 
order will be brought to the collection table on the driveway. Approach to collect your order when 
there is at least 2 metres distance between yourself and others. Your order will be fully wrapped, 
and a photo of your order sent via email/Facebook messenger in advance. No signature will be 
required. 
Deliveries: by appointment only. A guide time will be arranged with you in advance. Delivery fees 
apply and must be paid in order to receive your delivery. (£2.50 flat rate for Ipswich postcodes 
within a 5-mile radius of Primrose Cakes, IP1 is free delivery, other areas will be quoted on 
distance). Your door will be knocked, or phone call made to the provided phone number and your 
order left on your doorstep whilst I keep at a distance. I will depart once the order has been 
received. All orders will be well wrapped, and a photo of your order sent via email/Facebook 
messenger. No signature will be required.  
 
1.5 Location / Venue  
It is the customers responsibility to ensure that any venue is equipped with a stable surface for 
the cake to be displayed. Primrose Cakes is not responsible for the cake once it has been 
collected or delivered. A signature will be required from either the customer or a venue 
representative on delivery.  
  
1.6 Cancellations & Refunds 
Orders cancelled 7 or more days before collection/delivery will be refunded, minus the 50% non-
refundable deposit. All deposits are strictly non-refundable. Deposits are taken to cover costs of 
materials, ingredients and any business lost if a cancellation needs to be made.  Orders cancelled 
within 2 days (48 hours) before collection/delivery will be charged the full amount payable. Should 
a cancellation need to be made, deposits may be transferred to a later date (within 6 months) or 
the value of payments already made to Primrose Cakes can be transferred into a voucher (valid 
for 12 months, please see section 1.9). 
*The terms and conditions in section 1.6 still apply. Deposits will only be refunded should Primrose 
Cakes not be operational due to covid-19 restrictions. See section 1.3. 
 
1.7 Booking changes 
Please ensure that any changes to the booking (date/time/delivery) is made 7 or more days before 
the booked date. Any design changes or extra requests must be made more than 14 days before 
the booked date. No changes or alterations can be made after these dates. If the order is booked 
last minute (within 10 days of the collection/delivery date) no changes can be made once the 
order has been agreed. 
*The above terms and conditions in section 1.7 still apply. Primrose Cakes will attempt to 
accommodate any changes due to covid-19 restrictions. i.e. reducing cake size due to social 
gathering numbers.  
  
1.8 Best Before Dates 
Cakes are made with fresh ingredients (no added preservatives) for your booked date. It is 
recommended that you consume the cake within 48 hours to get the best quality. Please follow 
storage instructions and advice to get the most out of your order.  
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1.9 Vouchers 
Vouchers (also known as complimentary vouchers and gift vouchers), come under the above 
terms and conditions. Complimentary vouchers cannot be used for wedding orders. It is the 
customer's responsibility to contact Primrose Cakes within the stated notice period and before the 
expiry date. Primrose Cakes is not responsible for vouchers that expire or vouchers that are lost 
and damaged. Additional purchases can be made that are beyond the value of the voucher, a 
quotation will be given, and payments taken on booking and/or delivery or collection. 
Complimentary vouchers must be handed in to Primrose Cakes on collection or delivery of an 
order. Failure to do so will result in full payment being charged to the customer at the value the 
voucher. Standard vouchers and gift vouchers must be given to Primrose Cakes on booking, 
bookings will not be confirmed until the voucher(s) are in Primrose Cakes' possession. Each 
voucher is tracked by an individual code or authorisation date to ensure no copies are made. 
Failure to collect the order (when a voucher has been used) will result in losing the purchase.  
*Voucher codes have been extended if they expired during covid-19 restriction. Please contact 
Primrose Cakes with your voucher code and expiry date to discuss your options.  
  
1.10 Privacy Policy / Data protection 
All client’s personal information and details (such as, addresses, telephone numbers, email 
address etc.) will be kept on file for up to 3 years. Primrose Cakes cannot access any bank details 
when paying with card via phone. Primrose Cakes will not share any of this information with other 
individuals or companies. Please read our privacy policy located on the website at 
www.primrosecakesipswich.co.uk. 
 
 
 


